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Terms and conditions (ENG)

1. My Global Ukraine FinTech App account and card
These terms of use sets out the terms and conditions for your Global Ukraine FinTech App personal account (your account)
and its related services. These terms and conditions, along with the Fees, Privacy Policy and any other terms and conditions
that apply to our services, form a legal agreement (the agreement) between: you, the account holder; and us, Global Business
Hub France Ltd (a company incorporated in France under the registration number 888 935 202, VAT FR 41 888 935 202, and
whose registered head office is at 8 Graham Bell street, 57070 Metz, France), who offer the Global Ukraine Accounts and
Cards that are issued by DiPocket UAB, registration number 305599375, an Authorized Electronic Money Institution regulated
by the Bank of Lithuania (N2 75); and managed by GBH France SAS. This agreement is indefinite. It means that it is valid until
you or we end it. It's important for you to understand how your account works. You can ask for a copy of these terms and
conditions through the Global Ukraine FinTech App at any time. If you'd like more information, you might find it helpful to read
our FAQs (but these FAQs don't form part of our agreement with you).

2. Type of account
Your account with us is a payment account and the money in it is held by us as a deposit. This type of account is commonly
called a “current account” and it is a type of bank account where you can store and withdraw money, and make payments. In
these terms and conditions, we may refer to it as the “Global Ukraine FinTech App Account’, a “current account” or an
“account”. The accounts can be individual (you must not use it for business purposes) and professional (for freelancers and/or
corporates), that can be used for business purposes. We do not pay interest on the deposits in your current account.

3. Accessibility of Global Ukraine FinTech App and card
The opening of the account is only possible if you can present an address (permanent or temporary) in Europe.

4. Using money in your account
Once you have money in your account you'll be able to use our services. For example, you can do the following: send money
to and receive money from other Global Ukraine FinTech App accounts and non- Global Ukraine FinTech App accounts; make
payments and withdraw cash using your Global Ukraine FinTech App; and view information about and manage your account.
We add new features and services all the time. We'll let you know about these through the Global Ukraine FinTech App.

5. Transferring money between Global Ukraine FinTech App accounts
You can send money to, and receive money from, other Global Ukraine FinTech App accounts. All these transfers are received
immediately and are free.

6. Keeping your security details and Global Ukraine FinTech App safe
You can contact us through the Global Ukraine FinTech App, as soon as possible, if your Global Ukraine FinTech App is lost or
stolen, or if your Global Ukraine FinTech App or security details could be used without your permission. If you can, you should,
without undue delay, also “freeze” your Global Ukraine FinTech App. If you later realize there’s not a risk to your Global Ukraine
FinTech App's security, you can unfreeze it.

7. Payment limits
Due to the anti-money laundering and counter-terrorist financing requirements or the limits applied by third parties, we might
limit how much you can receive into or pay from your account, or how much you can withdraw or spend using your Global
Ukraine FinTech App. These limits can change from time to time. Information about these limits is regularly set out in this
document.

8. Account suspension or closure
We may close or suspend your account immediately, in some exceptional circumstances, include the following: if we have
good reason to suspect that you are behaving fraudulently or otherwise criminally; if you haven't given us (or someone acting
on our behalf) any information we need, or we have good reason to believe that information you have provided is incorrect or
not true; if you've broken these terms and conditions in a serious or persistent way and you haven't put the matter right within
a reasonable time of us asking you to; if we have information that your use of the Global Ukraine FinTech App is harmful to
us or our software, systems or hardware; if we have good reason to believe that you continuing to use your account could
damage our reputation or goodwill; if we have asked you to repay money you owe us and you have not done so within a
reasonable period of time; if you've been declared bankrupt; or if we have to do so under any law, regulation, court order or
ombudsman’s instructions. We may also decide to close or suspend your account for other reasons. We would contact you
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through the Global Ukraine FinTech App at least sixty (60) days before we do this. Closing your account and ending the
agreement may also end any other agreements you have with us or through us. You can get more information through the
Global Ukraine FinTech App or by contacting us. If you change your mind and don't want a Global Ukraine FinTech App any
more, that's not a problem. Just let us know and we'll cancel it.

Communicating with you

We'll usually communicate with you through the Global Ukraine FinTech App by e-mail and it’s free of charge.

Contact us

You can contact us by following means: Write to us at 8 Graham Bell street, 57070 Metz, France. Send us a message through
the Global Ukraine FinTech App. Send us a message on social media. E-mail us at office@global-ukraine.org.

Permission for us to process your personal information

To provide services under the agreement we need to collect information about you. Under data protection law, we are what is
known as the ‘data controller’ of your personal information. For more information about how we use your personal information,
see our Privacy Policy. By entering into the agreement you are giving us permission to gather and store your personal
information for the purpose of providing our services to you. This doesn’t affect any rights and obligations you or we have
under data protection law. You can withdraw your permission by closing your account, which will end the agreement between
you and us. If you do this, we’ll stop using your information for the purpose of providing our services, but we may need to keep
your information for other legal reasons

The intellectual property

All the intellectual property in our products (for example, the content in our app and on our website, our logo and card designs)
are owned by Global Ukraine Foundation (with registered office at 34, Avenue des Champs Elysées, 75008 Paris, France).
You must not use this intellectual property as your own, except to enjoy our products. You also must not reverse-engineer any
of our products (that is, reproduce them after a detailed examination of their construction or composition).

Accepting these terms and conditions

By accepting these terms and conditions you confirm that: you have read and understood these terms and conditions; you
have read, understood and accepted our Privacy Policy; and you have provided correct and accurate contact information
(including an email address that you check regularly) during the onboarding process.
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YmoBu BukopuctaHHsa (YKP)

Min paxyHok Ta kapTka Global Ukraine FinTech App

Lli yMOBM BUKOPMCTaHHSA BCTAHOBIIIOIOTb NOMOXEHHSA Ta yMOBU BaLloro ocobuctoro paxyHky Global Ukraine FinTech App
(Baworo paxyHky) Ta noB’A3aHux i3 HMM nocnyr. Lli nonoxeHHA Ta ymoBu pa3om i3 Tapudamu, [Nonitukoto
KOHigeHUIMHOCTI Ta OyAb-AKMMMW iHWMMW MOSMIOXEHHAMW Ta YyMOBaMW, fiKi 3aCTOCOBYIOTbCA [0 HalMX MOCHyr,
YTBOPIOKOTL topuanydHy yrogy (Yrogy) mix: Bamun, BnacHukom/ueto paxyHky; i Hamu, Global Business Hub France Ltd
(komnaHis, 3apeecTtpoBaHa y PpaHuji nig Homepom 888 935 202 i ronoBHMI odic AKOI 3HAXOAWUTLCA 3a agpecoto: 8
Graham Bell, 57070 Meu, ®paHuis), ska nponoHye paxyHku Ta kapTku Global Ukraine FinTech App. PaxyHkn Ta kapTku
Global Ukraine Bunyckatotbca DiPocket UAB, peectpauinHuii Homep 305599375, ynoBHOBaXeHOK YCTaHOBO
eNleKTPOHHNX rpoLuen, Wwo perynioetbca bankom Jluteum (N2 75); i ynpasnsetbca GBH France SAS, peecTpauinHuint Homep
888 935 202, NAB 41 888 935 202. Llen gorosip € 6e3cTpokoBuM. Lle o3Hauae, Wo BiH AjlicHuiA, nokn Bu abo mu He
3aBepLmMo noro. Baxnueo, wob Bu 3po3yminu, Ak npautoe Baw obnikosun 3anuc. Bu moxeTe 6yab-konu 3anutaTu
KOnMito UMX NonoxeHb Ta ymoB Yepes goaatok Global Ukraine FinTech App. Akwo Bam noTtpibHa gogaTtkosa iHdopmalis,
T0 6ye KOPMCHUM NpoYMTaTH Hawi nowmpeHri 3anuTtaHHa FAQ (ane uj nowmpeHi 3anMTaHHA He € YaCTUHOIO HaLWOoi yroau
3 Bamm).

Twn obnikoBoro 3anucy

Baw paxyHOK y Hac € nnaTixXHuMm, i rpowi Ha HboMy 36epiraloTbCA HaMu AK Aeno3uT. Llen Tun paxyHky 3a3suyai
Ha3uBalTb «MOTOYHUM PaxyHKOMY, i Lie TMN BaHKIBCbKOro paxyHky, Ha skoMy Bu moxeTe 36epiratv 1 3HiMaTu rpoLui
Ta 3pilcHioBaTM nnatexi. Y umMx ymoBax MM MOXeMO Hasuatu mnoro «Obnikosun 3anuc Global Ukraine FinTech
App», «NOTOYHUIA paxyHOK» abo «paxyHOK». AKayHTU MOXYyTb 6yTu iHaMBigyansHMMM (Bu He NOBUHHI BUKOpUCTOBYBaTU
ix y 6i3Hec-uinAx) i npodecinHmm (gna POr- iB Ta/abo KkoMNaHii), AKi MOXHa BUKOpucToByBaTu B 6i3Hec Uinax. Mu He
BUNSIa4yeEMO BifICOTKM 3a Aeno3uTamm Ha BaluomMy noTo4HOMY paxyHKy

LocTynHicTb paxyHKy Ta kapTku Global Ukraine FinTech App

BigkpuTTAa paxyHKy MOXIMBe nuLle 3a HasBHOCTI aapeck (nocTinHoi abo TMyacoBoi) B €Bpori.

BukopuctaHHs rpoluert y Baomy paxyHKy

Konu Ha Bawomy paxyHKy 6yayTb rpowi, Bu 3moxeTe kopuctyBatuca Hawwmmu nocnyramu. Hanpuknag, Bu moxete
3pobuTK HaCTynHe: HaacunaTy rpowi Ta OTpMMyBaTK rpowi 3 iHwKx paxyHkiB Global Ukraine Global Ukraine FinTech
App 1 3 iHWKMX paxyHKiB; 3A4jMCHIOBaTK MNaTexi Ta 3HiMaTu roTiBky 3a gonomoroto kapTku Global Ukraine FinTech App;
nepernsgatn iHopMaLito Npo CBivi 06MIKOBMI 3anuc i kepyBaTn paxyHKoM. Mu nocTiHO AogaemMo HoBi OyHKLUjT Ta
nocnyru. Mu nosigommmo Bac npo ue yepes gogatok Global Ukraine FinTech App.

Mepekas rpowwen mix paxyHkamu Global Ukraine FinTech App

Bu moxeTe Hagcunatu Ha paxyHku Global Ukraine FinTech App Ta oTpumyBaTH rpoLui 3 iHLNX paxyHKiB

Global Ukraine FinTech App. Yci Ui nepeka3un HaaxoaATb HeranHo Ta 6e3KOLLTOBHI

36epiraHHA Bawux gaHux 6e3nekn ta Global Ukraine FinTech App Card y 6e3neLi.

Bu moxeTe sikHanwBugLle 38’A3atuca 3 Hamu Yyepe3 noaatok Global Ukraine FinTech App, sikwo Bawa kaptka Global
Ukraine FinTech App 3arybneHa 4u BkpageHa, abo sikuio Baia kapTtka Global Ukraine FinTech App abo naHi 6e3neku
MOXyTb OyTn BukopucTaHi 6e3 Baworo pgossony. AKWo ue MoxnusBo, Bam cnig 6e3 3amBux 3BoMiKaHb Takox
“3amopo3untin” cBoto kapTky Global Ukraine FinTech App 3a gonomoroto gogatky Global Ukraine FinTech App. Akwo
nisniwe Bu 3po3ymiete, wo 6e3neui Bawoi kaptkn Global Ukraine FinTech App Hidoro He 3arpoxye, Bu moxete
pO3MOpO3UTH ii.

ObmexeHHs nnaTexis

Yepes Bumorn wwogo 60poTbbm 3 BigMMBaHHAM rpoLuen i hiHaHCyBaHHAM Tepopu3my abo NiMiTi, AKi 3aCTOCOBYOTbCSA
TPeTiMM CTOPOHaMM, MU MOXEMO 0BMEXNTH KinbKiCTb rpoLuen, KoTpi Bu moxeTe oTpumatu Ha paxyHok abo cnnatuTu 3
Hboro, abo ckiflbkn Bu MoxeTe 3HATW 4m BUTPaTUTW, BUKOpucTOBYytoun kapTky Global Ukraine FinTech App. Ll
obMexeHH MOXYTb Yac Bif, Yacy 3MiHioBaTUCA. IHdOpMaLia Npo Ui 06MeXeHHA perynsapHO BUKIaAaETbCA B LbOMY
OOKYMEHTI.

Mpu3ynnHeHHst abo 3aKpUTTS paxyHKy

Mun moxemo HeranHo 3akputu abo Npu3ynnHUTK Baw obnikoBui 3annc y AesKknx BUHATKOBUX OOCTaBMHax, 30Kpema:

AKLWO MU MaEMO Baromi I'Ii,EI,CTaBI/I nip,oaprosam, Lo Bun noBoguTeCb LIJaXpaVICbKVIM ab0 iHLUNM 3NOYNHHUM LLNAXOM; AKLWO
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Bwu He Hapganu Ham (abo Komycb, XTO i€ Bif, HaLoro imeHi) 6yab-aKky HeobXigHy Ham iHdopMaLito, abo M1 MaemMo Baromi
nigcTaBun BBaxaTw, WO HagaHa Bamu iHdopMmaLis € HenpaBubHOI YM HEMPaBAUBOLD; AKLLO By cepino3Ho 4m nocTiHo
nopyLlyBanu Lj NMONIOXeHHA Ta YMOBW Ta He BUNpasuiv npobnemy npoTaroM NPMMHATHOIO Nepioay Yacy micns Toro sk
Mu Bac npo ue nonpocunu; SKLWo Mu MaemMo iHdopmalilo nNpo Te, Wo BuMKopuctaHHsa Bamu gopatky Global Ukraine
FinTech App 3aBaae wkoau Ham abo HalomMy NporpaMHOMYy 3abe3neyeHHto, cucTemMam Yn anapaTHoMy 3abesneyeHHto;
AKLLO Y HaC € Baromi Nigcrasu BBaxaTw, WO NPOAOBXEHHSI BUKOPUCTaHHA Balworo o6nikoBoro 3anucy moxe 3asgaTu
LUKOAM HaLin penyTauii abo aBTOpUTETY; AKLLO MM nonpocunu Bac nposectun onnatu, siki Bu Ham BUHHI, | By He 3pobunu
LbOro NpoTAroM MPUWHATHOIO Nepiody Yacy; AKwo Bac Bu3Hanu 6aHKpyToM; abo SKLLO0 MU MOBUHHI 3pobuTH Lie 3rigHo
3 6yab-AKMM 3aKOHOM, MOCTaHOBOW, MOCTAaHOBOK CyAdy UM BKasliBKamu oMbyacmeHa. Mu TakoxX MOXEMO BUPILIMTU
3akputn abo npu3ynuHUTK Baw obnikoBui 3anuc 3 iHWKux npuymH. Mu 38’sxkemoca 3 Bamu yepes popatok Global
Ukraine FinTech App npuHaimHi 3a wictaecart (60) gHiB Ao uboro. 3akpuTTa Bawworo o6nikoBoro 3anncy ta npuUnMHeEHHS
Oii yrogm Takox Moxe Npu3BecTn A0 NPUMNMHEHH:A Byab-AKMX iHWKX yrod, yknageHux Bamu 3 Hamm abo yepes Hac. Bu
MoxeTe oTpumaTy binbLue iHdopmaLii yepes gopatok Global Ukraine FinTech App abo 38’A3aBLumch 3 Hamu. AKLo Bu
nepegymanu i 6inbLe He xoueTe matu kapTky Global Ukraine FinTech App ne, ue He npo6nema. lMpocTo nosigomMTe Hac,
i MM cKacyemMo KapTky.

KomyHikauis 3 Bamu

3asBunyai M KOMyHikyBaTUMemo 3 Bamu yepes gogatok Global Ukraine FinTech App abo enekTpoHHO0 NOLWTOoH, i e
6Ee3KOLUTOBHO.

3B’AXITbCA 3 HaMU

Bu moxeTe 3B'A3aTnca 3 HaMKU Takumun cnocobamu: Hanuwite Ham Ha agpecy 8 Graham Bell, 57070 Meu, ®paHuis.
Hagiwnite Ham noeigomMneHHs Yepes gogaTok Global Ukraine FinTech App. HagiwniTe Ham NoBigoMneHHs B coujanbHUX
mMepexax. Hanuwite Ham Ha office@global-ukraine.org .

O6pobka Baluoi ocobuctoi iHdopmallii

[na HagaHHA mocnyr 3a yrogolo Ham HeobxigHo 36upaTu iHdopmauiio npo Bac. BignosigHo 40 3akoHy Npo 3axucT
OaHuX, M1 € TUM, L0 Ha3MBaETLCA «KOHTPONIEPOM AaHux» Bawwoi ocobuctoi iHdhopmadii. o6 aisHaTuca GinbLue npo Te,
AK MW BUKOpMUCTOByemMO Bally ocobucty iHdopmalito, nepernsHbTe Hawy [oniTuky KoHMIAEHUINHOCTI. Yknagatoum
yrogy, Bu HapaeTte Ham po3sin 36upatun Ta 36epiratv Bawy ocobucty iHgopmauiio 3 MeTol HagaHHa Bam Hawwmx
nocnyr. Lie He BnnnBae Ha Byab-siki npaBa Ta 060B’A3KK, AKi Bu abo My maemMo BignoBigHO A0 3aKOHY NPO 3aXWCT AaHUX.
Bu moxeTe BigKnukaTtu CBill 40O3BIN, 3aKpMBLUK CBill 06NIKOBMI 3anuc, Lo NpUNUHKTL Ao yrogn Mix Bamn Ta Hamu.
Akwo Bu ue 3pobute, Mu NpunMHMMO BUKOpUCTOBYBaTH Baluy iHbopmaluiio Ana HagaHHA Hawmx NOChyr, ane HaMm Moxe
3HapobuTnca 36epertu Bawy iHdopmaLito 3 iHWNX PUANYHUX NPUYMH

IHTenekTyanbHa BnacHiCTb

Ycsa iHTenekTyanbHa BAcHICTb Ha Hawi NpodyKTu (Hanpuknag, BMICT Y HalWoMy AOAATKY Ta Ha Hawomy BebcawrTi,
OM3aiiH Haworo norotuny Ta kapTok) HanexuTb Global Ukraine Foundation (3 3apeectpoBaHyM odhicom 3a aapecolo:
34, Avenue des Champs Elysées, 75008, Mapux, ®paHuis). Bu He NOBUHHI BUKOPUCTOBYBATU L0 iHTENEKTyanbHy
BIMACHICTb K CBOIO BNacHy, OKPIM SIK A1 BUKOPUCTaHHA HaLLUX NPoAyKTiB. By TakoX He MaeTe npaBa peKkoHCTpyloBaTh
6yap-AKi Hawi NnpoaykTu (TobTo BiATBOPIOBATM iX MiCNA AeTanbHOro BUBYEHHS iXHbOI KOHCTPYKLi 4n cknagy).

MPURHATTS LUMX YMOB

Mpuimatoum Ui ymosu, Bu nigtBepaxyeTe, wo: Bu npountany ta 3po3yminu L ymoBu; Bu npountanu, 3po3yminu Ta
NpUAHANN Hawy lMoniTuKy KoHdIAeHLUINHOCTI; B Haganu npaBunbHy Ta TOUYHY KOHTaKTHY iHbopmaLiito.
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